


Important Information Z,
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This information is general in nature and does not take into account personal objectives, financial
situations or needs and is not a personal recommendation about any securities or stocks
mentioned.

This presentation has been prepared specifically for the exclusive use of financial advisers,
researchers and trustees. It is not to be published without the prior written consent of Zurich
Financial Services Australia Limited ABN 11 008 423 372.

This information, dated May 2009, is given in good faith and has been derived from sources
believed to be accurate as at this date and is subject to change. However, it should not be
con5|dhered as a comprehensive statement on, or study of, any matter and should not be relied on
as such.

Neither Zurich Investment Management Limited ABN 56 063 278 400 AFSL 232511, Zurich
Australia Limited ABN 92 000 010 195 AFSLN 232510 nor anﬁ/ related entities, or anK of their
employees or directors (Zurich) give any warranty of reliability or accuracy and to the fullest
extent possible under law, accept no responsibility arising in any way whatsoever including by
reason of negligence for errors or omissions.

Past Performance is not a reliable indicator of future performance.

Zurich Australia Limited ABN 92 000 010 195 AFSL 232510
Zurich Investment Management Limited ABN 56 063 278 400 AFSL 232511
5 Blue Street North Sydney NSW 2060 Phone 1800 500 655
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Agenda 7
ZURICH

@ ‘Green shoots’ & economic reality

@® Don't confuse financial markets with the economy
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The world has some serious issues — @
US and UK ZURICH

@®Too much unregulated credit caused a global housing bubble
and rising default levels.
- Prices down 20% across the US, 40% in some areas.

@More than 30 US banks have gone broke in 2009. Chrysler has
filed for chapter 11 bankruptcy and GM and Ford need billions
to survive.

@®US unemployment has hit a 25 year high of 8.5% and is likely
to peak at 9% to 10%.

@UK: Consumer Confidence 47, house prices -14.7% and
unemployment 6.7%.
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The world takes unprecedented action D
ZURICH

All Western governments have moved to:
@ provide some level of guarantee on depositors’ funds.

@ purchase some amount of impaired securities from institutions
under stress.

@ some form of nationalization, e.g. US government taking
equity stakes in some banks.

@ interposing their central banks to provide certainty around
the lending between banks.

Source: Bloomberg
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Credit losses & writedowns @
ZURICH
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Worldwide $1412.1 bil

| US $934.6 bil
§ European $434.3 bil
Asian $43.2 bil
| Insurers $237.4 bil

Morgan Stanley
Deutsche Bank AG

Lehman Brothers Holdings Inc. i

Credit Suisse

Metlife Inc.

Source Bloomberg
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US House Prices @

: . ZURICH
Little sign of a recovery
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Source: S&P/Case-Shiller
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Debt and unemployment demolish confidence Z .
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Paradox of thrift? 7)
ZURICH

Consumption expenditure
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Don’t confuse the economy with >
financial markets ZURICH
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Australian equities d
- Have rallied from pessimistic levels ZURICH
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Australian financials @
ZURICH

® Our banks are well rated and capitalised
@ '‘Big 4’ all have AA credit rating
@ Tier 1 ratios bolstered by end of year capital raisings
@ Accessing wholesale overseas markets using Government
guarantee

Comparison to shrinking peers

Market capitalisation US$ billions

Citigroup RBS Barclays
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Shock and ore

Iron ore spot price (US$/t)
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Iron ore prices are down
almost 60%.

China remains a long-term
story.

Though debate rages on
foreign investment.

Source: Goldman Sachs JBWere




Global rebound 7.

ZURICH

% Rally Date of Last Recent Fall from

low low 2007 high
ASX 200 20% 10 March 3738 3120 -54%
Dow 28% 6 March 8277 6469 -54%
S&P 500 33% 6 March 887 666 -58%
FTSE 26% 9 March 4365 3460 -49%
Japan 33% 10 March 9342 7021 -62%
Hong Kong 50% 9 March 16954 11344 -65%
China 44% 31 Dec 2609 1814 -70%

As at 25 May 2009

Source: Bloomberg
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Investment themes >
- 'Assets of Choice’ ZURICH

Market leaders; Strong cash flows

Microsoft Procter & Gamble

@ Software leader, dominates @ Has one of the largest and
market yet trades at substantial strongest portfolios of trusted
discount brands, eg Gillette & Duracell

@ One of the most consistent @ Top 24 brands each generated
generators of operating cash flow more than $1bn in sales in 2008
in the S&P500 (2007; $20bn)

@ Share buybacks and consistent @ Has paid a dividend every year

dividends since 1890

Source: Bloomberg
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Investment themes 7
- ‘Intergenerational Assets’ ZURICH

Sustainable; Assets to meet needs of future generations
ABB Hochtief
@ International provider of

construction services & integrated
infrastructure projects

@ Power & automation technology
leader

@® Generates over $1bn in cash from

operations @ Strong, diversified order book
® Minimal gearing — outstanding @ Conservative balance sheet and
debt can be paid from existing strong management

cash

Source: Bloomberg
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Where will we be in 12 months? D
ZURICH

@ US and Europe have endured a serious recession and recovery
will be slow.

@ Australian economy will not avoid recession:
- unemployment is likely to be more than 8%
- interest rates may still be cut below 3% if necessary
- housing prices will remain weak

@ But stock markets will stabilize and have the potential to rally
substantially.

@ Industry consolidation will deliver a strong market position

to the survivors.
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ZURICH

Thank you




Disclaimer @
ZURICH

This presentation has been prepared specifically for the exclusive use of financial
advisers, researchers and trustees. It is not to be published without the prior written
consent of Zurich Financial Services Australia Limited ABN 11 008 423 372.

This information, dated May 2009, is given in good faith and has been derived from
sources believed to be accurate as at this date and is subject to change. However, it
should not be considered as a comprehensive statement on, or study of, any matter and
should not be relied on as such.

Neither Zurich Investment Management Limited ABN 56 063 278 400 AFSL 232511,
Zurich Australia Limited ABN 92 000 010 195 AFSLN 232510 nor any related entities, or
any of their employees or directors (Zurich) give any warranty of reliability or accuracy
and to the fullest extent possible under law, accept no responsibility arising in any way
whatsoever including by reason of negligence for errors or omissions.

Any investment objectives do not represent a guarantee of performance, return or
income.

Past Performance is not a reliable indicator of future performance.
5 Blue Street North Sydney NSW 2060 Phone 1800 500 655
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